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1. Public service Pruductivity Panel 2000

2. economy

3. equity

1. bold aspiration

2. Specific Measurable Attainable-Realistic and timely
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3. Otley

4. Ferreira

1. performance management and control framework
2. functional

3. contextual
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1. Moynihan
2. Interactive dialogue model of performance
3. Social Constructivist Perspective
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